














Terms & Condition
1. Booking Confirmation

Token Amount: ₹50,000 + 18% GST (1-day event) | ₹1,00,000 + 18% GST (2 or more days).
Bookings are confirmed strictly on a first-come, first-served basis upon receipt of the token
amount.
Confirmation receipt and invoice are issued only after signing the venue’s undertaking.

2. Payment Schedule
50% of the total amount is due 2 months before the event.
Full payment must be made 15 days prior to the event.
Failure to clear dues will result in automatic cancellation without refund

3. Cancellation / Date Change
No refunds under any circumstances—personal, commercial, or weather-related.
Date change allowed once only, if informed 30 days prior, and applicable within 3 months of
original event date, subject to availability.

4. Check-In & Check-Out Timing
Check-in: 8:00 AM | Check-out: 10:00 PM
Late check-outs will be charged on full-day basis, not hourly.
Unapproved overstay will result in legal action and utilities disconnection.

5. Room Allotment & Security
Room keys will be handed over to client’s representative before guest arrival.
Original ID of the booking person is required and returned after damage assessment.
₹1,000 per key charge for any lost/misplaced keys.
Any damages must be settled before check-out.

6. Vendors & Services Policy
Only empaneled caterers and decorators are allowed at the venue.
External decorators may be allowed only in exceptional cases with prior written approval and
a royalty of ₹50,000 per day.
External caterers may be allowed only in exceptional cases with prior written approval and a
royalty of ₹50,000 per day.
The venue is not responsible for any issues or service failures caused by external vendors, even
if approved. No such disputes shall affect venue operations or liability.

7. Catering & Décor Approval
All décor and catering plans must be pre-approved by venue management.
Full payment for these services must be cleared 15 days prior to the event.



8. Electricity & Genset
Uninterrupted power supply via genset is charged at ₹10,000 per day, payable along with the
final payment.

9. Legal & Guest Conduct
Alcohol is permitted only with a valid daily license, a copy of which must be submitted in
advance.
Smoking, violence, or any misconduct is strictly prohibited. Violations will result in legal
action and potential eviction.

10. Client Responsibilities
The client is responsible for aligning the event schedule with check-in and check-out times.
Any delays or scheduling conflicts will not be the venue’s responsibility.
Additional or unplanned charges must be cleared before handover of the venue.

11. Damage & Venue Handover
The venue must be vacated in the same condition as it was handed over.
Any damages to property will be chargeable and recovered before check-out.

12. Valuables & Personal Belongings
The venue will not be held responsible for any lost or damaged personal items.
Clients and guests are advised to safeguard their valuables.

13. Pet Policy
The venue is pet-friendly, but pets are not allowed inside rooms or banquet halls.
Pets can be accommodated in outdoor areas like porches or patios

14. Sound & Music Guidelines
Sound must comply with government-decibel limits.
Music is allowed only until 11:00 PM.
Non-compliance will lead to sound shutdown and legal consequences.

For full terms or clarifications, please contact our Sales Team.
The Grand Heritage Resorts reserves the right to amend policies without prior notice.
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7447274472 / 74472847447
thegrandheritageresorts.com
booking@thegrandheritageresorts.com


